
Privacy Policy and Terms of Use 

http://www.unitedcreditconsultants.com/ 

  
Thank you for visiting this website.  United Credit Consultants L.L.C. (“UCC”) understands that 
privacy is very important to our clients and visitors to our website, and we are committed to 
safeguarding your information and protecting your privacy.  We have developed this Privacy 
Policy and Terms of Use agreement (“Policy”) to explain, among other things, how we may 
collect and use information.  We reserve the right to modify this Policy from time to time, and 
encourage you to review this website on a regular basis to check for changes.  Such 
modifications shall be effective immediately upon posting of the modified Policy and your 
continued access or use of this website shall be deemed your acceptance of the modified Policy. 
 
IMPORTANT:  ALL ARTICLES, MATERIAL AND INFORMATION DISPLAYED BY UCC 
ON THIS WEBSITE ARE FOR INFORMATIONAL PURPOSES ONLY, AND ARE NOT, 
NOR INTENDED TO BE, CONSIDERED LEGAL ADVICE OR A SUBSTITUTE FOR 
SPECIFIC ADVICE. 
 
You acknowledge that no confidential, fiduciary, contractually implied or other relationship is 
created between you and UCC by your use of this website other than as strictly defined pursuant 
to the Policy and any subsequent agreement entered into with UCC. 

1. Privacy Generally – Our Commitment to Privacy. 

We want to make your experience with United Credit Consultants L.L.C. a positive one.  UCC 
provides credit repair and credit education services.  As part of our services, we may collect 
personal information made available by you online.  This helps us tailor our website and services 
to our visitors’ needs, and to personalize your experience with us.  You can opt-out to provide 
personal information to us by contacting us at the address provided below, or by choosing not to 
use this website. 

2. What Information Do We Collect?  

UCC collects information about users in multiple ways.  For instance, information may be 
manually entered by the user on our website, and is limited by what you provide us when you 
sign up for our services; this may consist of your name, address, e-mail address, telephone 
number, Social Security number, date of birth, billing and credit report information (“Personal 
Information”).  All Personal Information provided is available for your review and update.  As 
part of our services, we may also obtain Personal Information from other sources.  For instance, 
we may observe the domain name you use to access the Internet, the IP address of the computer 
you are using, the links you use to reach this website, the browser and operating system you are 
using, the date and time you access this website, the length of your visit and user-specific 
information on the pages you access.  In order to help us collect certain information to make your 
experience more personal, we may use available internet technologies, such as small text files 
called "cookies," or other tracking mechanisms.  We use the information we gather to help us 
improve this website and our services, and to protect against fraud and misuses of our services.  



You can choose to have your computer warn you each time a cookie is being sent, or you can 
choose to reject all cookies.  In most cases, you can do this by changing the settings on your 
browser (e.g., Internet Explorer, Safari, Mozilla Firefox, etc.).  Each browser is a little different, 
so look at your browser's "Help" menu to learn how to modify its settings to reflect your cookie 
preferences.  Please note, however, if you choose to reject cookies, you may not have access to 
many features that make your Web experience smoother, and some of our services may not 
function properly. 
 

3. How Do We Use Information?  

In order to provide the types of services we provide to you we must collect certain necessary 
information in order to perform those services. We collect personal information to enroll you in 
our service and to provide our services for you. Once you have retained UCC, we use your 
Personal Information to attempt to correct inaccuracies, mistakes and misleading items on your 
credit reports. 
  
In addition to helping us deliver our services, we use the information that we collect generally to 
better understand your preferences, interests and history using this website.  With this 
information we may tailor our services and communicate with you regarding administrative 
notices, special offerings and upgrades to our services.  If you provide us with your e-mail 
address, we may occasionally send you e-mail offers, informing you about products, services and 
news.  If you provide us with your postal address, you may receive periodic mailings from us 
with information on new products and services or special announcements.  These offers may be 
based on information you provided us and on your history using our services.  You may have the 
choice to opt-out of receiving communications from us by specifying your request when you 
register, by contacting us in writing at the address below or by following an unsubscribe process 
included in our ongoing communications.  All Personal Information provided to UCC is stored in 
a secure database for the sole purpose of rendering our services to you.  If we are going to use 
your Personal Information differently from that stated at the time of collection, we will try to 
contact you via e-mail using the most recent information we have on file. 

4. With Whom Do We Share Information?  

UCC uses industry-standard procedures to maintain your Personal Information in strict 
confidence.  It is, however, necessary for UCC to share some of your Personal Information with 
its employees and service providers in order to provide you with credit repair services.  If you 
provide Personal Information within a registration page (which may be subject to separate 
contractual terms and conditions), it will be used in the operation of this website and to fulfill 
your requests for products and services by sharing certain Personal Information with, for 
example, credit reporting agencies.  UCC works with third-party companies that help us provide 
our services to you.  In these instances, we may need to make available and/or provide your 
Personal Information to these companies.  UCC will not share, sell, transfer or convey your 
personal information to any unaffiliated companies or third parties which are not necessary to 
perform our services unless you specify otherwise. 
 



If there is a change of control in UCC’s business, information contained in our databases could 
be sold as part of a merger or sale transaction and your Personal Information may be used by the 
purchaser.   
 
Although unlikely, we may be required by law enforcement or judicial authorities to provide 
personally identifiable information to the appropriate governmental authorities.  If requested as 
part of a legal proceeding, we will provide this information upon receipt of the appropriate 
documentation. 

5. Third-Party Links. 

This website may include links to other websites that will let you leave our website.  We do not 
own, control, operate or necessarily endorse these companies, their websites, products or 
services.  These linked websites, along with any information you provide in accessing a linked 
website, are in no way subject to our Policy.  Each linked website may have its own policies that 
could differ considerably from our policies, or the linked site may not display any privacy policy 
at all.  In any case, even though a linked website is accessed through this website, we cannot be 
responsible for any use that a linked website may make of your information.  We recommend 
that you take the time to read the privacy policies and user agreements of these third-party 
websites.  You should contact the operators of linked websites if you have any questions about 
their use of the information they collect. 

6. How Can You Access Your Personal Information? 

You either have the ability to access and update the Personal Information that you have provided 
to us by logging into your account on this website (if applicable), and/or by sending a written 
request to the address included below.  If you have questions or concerns about this Policy, or to 
deactivate your account, please contact us at the address provided below. 

7. Retention of Information. 

In order to maintain our databases, we may retain the information we collect for an indefinite 
period of time.  We reserve the right to store information received from and about visitors to this 
website in secure locations of our choosing for any amount of time we deem necessary.  This 
information becomes the property of UCC and may be used at our discretion in accordance with 
this Policy. 

8. Security Procedures.  

We take reasonable physical, electronic, procedural and other security measures to help 
safeguard Personal Information from unauthorized access or disclosure.  You should also take an 
active role in the protection of your information by keeping your password confidential, fully 
logging out of websites and exiting your Internet browser each time you finish a session.  Other 
precautions you can take to safeguard yourself and keep your information confidential include: 
 

• Always use a secure browser and change passwords often; 



• Do not use the same password for different accounts; 
• Use a combination of lowercase, uppercase, numbers and symbols; and 
• Never share your password and avoid using public computers. 

 
Notify us if you feel there has been a breach of privacy or security related to your Personal 
Information. 
 
9. Protection of Children.   

We do not knowingly request personally identifiable information from children under the age of 
13 without the consent of a parent or legal guardian, and we comply with the Children's Online 
Privacy Protection Act (“COPPA”).  For more information about protecting the privacy and 
safety of minors online, we recommend you visit the Federal Trade Commission (“FTC”) and 
TRUSTe websites.  We urge parents to regularly monitor and supervise their children’s online 
activities. 

10. WARRANTY DISCLAIMER. 

UCC AND ITS OWNERS, DIRECTORS, OFFICERS, AFFILIATES, EMPLOYEES, 
AGENTS, REPRESENTATIVES, SUPPLIERS, LICENSORS, LICENSEES AND 
CONTRACTORS (ALL OF THE FOREGOING, COLLECTIVELY, THE 
"REPRESENTATIVES") MAKE NO REPRESENTATIONS OR WARRANTIES WITH 
RESPECT TO THIS WEBSITE, ITS CONTENT OR ABOUT THE SUITABILITY OF THE 
INFORMATION, RESOURCES, PRODUCTS AND SERVICES CONTAINED ON THIS 
WEBSITE FOR ANY PURPOSE.  ALL SUCH ITEMS ARE PROVIDED "AS IS," WITHOUT 
WARRANTY OF ANY KIND.  UCC AND ITS REPRESENTATIVES HEREBY DISCLAIM 
ALL WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION, IMPLIED WARRANTIES AND CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT WITH RESPECT TO THIS WEBSITE AND ANY WEBSITE WITH 
WHICH IT IS LINKED.  UCC ALSO MAKES NO REPRESENTATIONS OR WARRANTIES 
AS TO WHETHER THE INFORMATION ACCESSIBLE VIA THIS WEBSITE, OR ANY 
WEBSITE WITH WHICH IT IS LINKED, IS ACCURATE, COMPLETE OR CURRENT.  IT 
IS YOUR RESPONSIBILITY TO EVALUATE THE ACCURACY AND COMPLETENESS 
OF ALL INFORMATION, OPINIONS AND OTHER MATERIAL ON THIS WEBSITE OR 
ANY WEBSITE WITH WHICH IT IS LINKED. 

11. LIMITED LIABILITY OF  UNITED CREDIT CONSULTANTS L.L.C.  

IN NO EVENT SHALL UCC OR ITS REPRESENTATIVES BE LIABLE FOR ANY 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, PUNITIVE, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL, LOSS OF USE, LOSS OF DATA, LOSS 
CAUSED BY A COMPUTER OR ELECTRONIC VIRUS, LOSS OF INCOME OR PROFIT, 
LOSS OF OR DAMAGE TO PROPERTY), CLAIMS OF THIRD PARTIES, OR OTHER 
LOSSES OF ANY KIND OR CHARACTER RELATED TO THE USE OF THIS WEBSITE 
OR ANY WEBSITE WITH WHICH IT IS LINKED, OR FOR ANY INFORMATION, 



PRODUCT OR SERVICE OBTAINED THROUGH THIS WEBSITE, EVEN IF UCC OR ANY 
OF ITS REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.    

12. No Unlawful or Prohibited Use. 

You may view, download and print information from this website for your personal (non-
commercial) use only, but you may not remove any trademark, copyright, or notice appearing 
there.  All other uses are prohibited.  You may not copy, alter, share, reuse, resell, license, create 
derivative works from or transfer materials from this website for any other reason, without prior 
written permission from UCC. 

All links to this website must appear as hypertext, without use of UCC’s logos or trademarks.  
You may not use a hyperlink to present materials on this website as your own.  Deep-linking is 
strictly prohibited unless approved by UCC in writing (a deep-link is a hyperlink that bypasses a 
website’s home page and brings a visitor directly to an interior page).  You may not frame this 
website or any content provided by UCC (framing is an alternative form of linking that allows 
viewing of a linked web page within a “frame” of the original website).  You may not use UCC’s 
URL’s (Uniform Resource Locator), trademarks, service marks, trade names, meta tags, or other 
materials in the meta or alt tags of any other website (such tags provide information about a 
website which search engines use to prioritize results), or to effect any “matchmaking” 
advertising by third parties. 

You may not use this website for any unlawful or prohibited purpose.  You may not use the 
information or content provided on this website in a way that may suggest any connection with 
or endorsement of any product or service, or which violates any property, privacy or other rights. 

13. Use of Bulletin Boards, Chat Rooms and Other Communication Forums. 

Information posted in bulletin boards, blogs, chat rooms, e-mail messages and other forums may 
be posted, read and collected by members of the general public – please use caution in posting 
and/or using any such information.  UCC is not responsible for messages, images, text or other 
materials submitted on such forums.  You may only use these forums for appropriate, related 
content.  When using a forum, you may not: (a) use language to defame, abuse, harass, stalk, 
threaten or violate the legal rights of others; (b) publish, post or circulate any defamatory, 
abusive, harmful, discourteous, infringing, obscene, pornographic, profane, indecent, malicious, 
threatening or unlawful material or information; (c) upload content that infringes on any 
copyright, trademark, patent, or other proprietary rights of others; (d) upload files that contain 
viruses, worms, Trojan horses, time bombs, corrupted files, or any other software or program 
that may damage, disable, overburden or impair the operation of another’s website, computer or 
network; (e) falsify the origin or source of content; or (f) advertise or offer to sell any goods and 
services, or conduct or forward surveys, contests or other promotions without the express written 
consent of UCC.  You grant UCC a royalty-free, perpetual, irrevocable, non-exclusive right and 
license to use, copy, modify, display, archive, store, distribute, reproduce and create derivative 
works from all content provided via this website, in any form, media, software or technology of 
any kind now existing or developed in the future.  Without limiting the generality of the 



foregoing, you authorize UCC to include the content you provide in a searchable format that may 
be accessed by visitors of this website and other websites and search engines.  You further grant 
UCC permission to use any information, suggestions, ideas, drawings or concepts communicated 
for any purpose, commercial, public or otherwise, without the need for additional compensation 
of any sort to you.  UCC reserves the right to: (i) review at any time and to delete any content 
that may be deemed inappropriate or appear to be in violation of this Policy; and (ii) to block an 
individual entirely if such individual’s use of this website is deemed inappropriate by UCC in its 
sole discretion. 

14. Legal Notice and Acceptance of Policy. 

BY ACCESSING THIS WEBSITE, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS 
POLICY AND AGREE TO ALL ITS TERMS AND CONDITIONS.  YOU ALSO CONSENT 
TO THE COLLECTION AND USE OF YOUR PERSONAL INFORMATION BY UCC.  IF 
YOU DO NOT AGREE, PLEASE DO NOT ACCESS AND/OR USE THIS WEBSITE. 

ALL MATERIAL AND INFORMATION DISPLAYED BY UCC ON THIS SITE ARE FOR 
INFORMATIONAL PURPOSES SOLELY, AND ARE NOT INTENDED TO BE 
CONSIDERED LEGAL ADVICE OR A SUBSTITUTE FOR SPECIFIC ADVICE.  UCC 
provides the information on this website as a service to the general public.  While the 
information on this website deals with legal issues, it does not constitute legal advice.  If you 
have specific questions related to information available on this website, you are encouraged to 
consult an attorney who can investigate the particular circumstances of your situation.  
 
By using this website after our Policy has been revised, you agree to be bound to the revisions.  
This website is created and controlled by UCC in the State of Minnesota, and this Policy is 
governed by the laws of the State of Minnesota (excluding any applicable conflict of laws 
provisions).  The exclusive jurisdiction and venue concerning all disputes arising out of or 
relating to this Policy or use of this website shall be state of federal courts in the State of 
Minnesota. 
 
If you utilize this website in a manner inconsistent with this Policy, UCC may terminate your 
access, block your future access (with or without notice) and/or seek such additional relief based 
on the circumstances of your misuse. 
 
This website is protected by copyright as a collective work and/or compilation, pursuant to U.S. 
copyright laws, international conventions, and other copyright laws. This website and its 
contents are the property of UCC (and or its licensors).  Except where otherwise indicated, all 
materials contain on this website are the copyrighted material of United Credit Consultants 
L.L.C.  “United Credit Consultants” is among the trademarks and service marks owned by UCC.  
Other titles, logos, designs, products, services and company names displayed on this website 
may be trademarks and/or service marks of their respective owners. 
 
You hereby agree to indemnify, defend and hold harmless UCC and all its Representatives from 
and against all losses, expenses, damages and costs, including reasonable attorneys' fees, 
resulting from any violation of this Policy by you. The provisions of this section are for the 



benefit of UCC and its Representatives.  Each of these individuals or entities shall have the right 
to assert and enforce those provisions directly against you on its own behalf. 
 
UCC's failure to insist upon or enforce strict performance of any provision of this Policy shall 
not be construed as a waiver of any provision or right.  Neither the course of conduct between 
the parties nor trade practice shall act to modify any provision of this Policy.  This Policy 
contains the entire understanding between you and UCC with respect to this website and no 
representation, statement, inducement, whether oral or written, not contained herein shall bind 
either party.  Should any part of this Policy be declared invalid or unenforceable by a court of 
competent jurisdiction, this shall not affect the validity of any remaining portion and such 
remaining portion shall remain in full force and effect as if the invalid portion of this Policy had 
been eliminated.  UCC may assign its rights and duties under this Policy to any party at any time 
without notice to you.  This Policy and access to this website may be terminated by UCC without 
notice at any time for any reason. 

15. Disclosures: Consumer Credit File Rights under State and Federal Law. 

You have a right to dispute inaccurate information in your credit report by contacting the 
applicable credit bureau(s) directly.   Please note, however, that neither you nor any credit repair 
company has the right to have accurate, current and verifiable information removed from your 
credit report.  The credit bureau must remove accurate, negative information from your report 
only if it is over seven (7) years old.  Bankruptcy information can be reported for up to ten (10) 
years. 
 
You have a right to obtain a copy of your credit report from a credit bureau, and you may be 
charged a reasonable fee.  There is no fee, however, if you have been turned down for credit, 
employment, insurance, or a rental dwelling because of information in your credit report within 
the preceding sixty (60) days.  Further, the credit bureau must provide someone to help you 
interpret the information in your credit file.  You are also entitled to receive a free copy of your 
credit report if you are unemployed and intend to apply for employment in the next sixty (60) 
days, if you are a recipient of public welfare assistance, or if you have reason to believe that 
there is inaccurate information in your credit report due to fraud. 
 
You have a right to sue a credit repair organization that violates the Credit Repair Organization 
Act, 15 U.S.C. § 1679, et. seq.  This law was put in place to protect consumers from 
unscrupulous practices by organizations who deceptively claim to repair credit.  You have the 
right to cancel your contract with any credit repair organization for any reason within five (5) 
days from the date signed you sign such contract. 
 
Credit bureaus are required to follow reasonable procedures to ensure that the information they 
report is accurate.  You may, on your own, notify a credit bureau in writing that you dispute the 
accuracy of information in your credit file.  The credit bureau must then reinvestigate and modify 
or remove inaccurate or incomplete information.  The credit bureau may not charge any fee for 
this service.  Any pertinent information and copies of all documents you have concerning an 
error should be given to the credit bureau. 
 



The Federal Trade Commission regulates credit bureaus and credit repair organizations.  For 
more information contact, visit http://www.ftc.gov/os/statutes/croa/croa.shtm or contact: 
 
The Public Reference Branch 
Federal Trade Commission 
Washington, D.C. 20580 

16. Questions? 

If you have questions related to this Policy, you may contact us at: 

United Credit Consultants L.L.C. 
14480 Ewing Avenue South 
Burnsville, MN 55306 USA 
FAX: (888) 233-7454 
info@unitedcreditconsultants.com 
 
**FOR PRIVACY-RELATED INQUIRES, PLEASE INCLUDE “PRIVACY” IN THE SUBJECT 
LINE OF AND E-MAIL OR COVER PAGE OF ANY FACSIMILE. 
 
 

This Policy was last revised July 2012. 
 

Copyright © 2012 United Credit Consultants L.L.C.  All rights reserved. 
 


