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INTRODUCTION
There are too many families that living pay check to pay check during these hard economic times.  Trying 
to balance large debt, collections, charge – offs or liens correctly is almost impossible. This situation has become 
an impossible burden for good, hard-working people like yourself while you are trying to get back on track with 
your past financial difficulties. Debt Settlement Solutions™ understands, and we want to help.

Here at Debt Settlement Solutions™, we provide debt solution options and relief through our DSS structured debt 
settlements process. Each specialist is committed to providing the highest quality debt settlement service available. 
DSS Specialists will guide and assist each client through this stressful and confusing settlement process while 
providing each one with the education, tools and the support necessary to create a well-rounded service that is a 
positive experience.

MISSION STATEMENT
Debt Settlement Solutions™ will conduct all of our actions with honesty, integrity and compassion. We will respect 

our clients, our business partners and employees. United Credit Consultants™ is dedicated to empowering our 
clients to be free of debt, financial hardship and bondage. We will use and develop our gifts to positively impact 

the lives of our valued clients.
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Who qualifies for our program?
Our Debt Settlement program is designed for people who have experienced a financial hardship at some
point. Common examples would be decrease in income, unemployment, or additional expenses due to medical 
illness.  Qualifications, included consumers who are struggling making minimum monthly payments, unable to 
pay their collection debts or are unlikely have the ability to pay their debts in the future.

What types of debt do you handle?
Collection debt, charge –off debt, tax liens, judgments, student loans, and past due creditor debt are
allowable in our program.  These debts generally include:  

-credit cards -medical bills
-unsecured or personal loans -retail debt
-debt owed after repossession -accounts in collections
-certain pay day loans -certain consumer finance loans
-legal judgments -medical collections
-certain student loans.

 Contact a Debt Settlement Solutions™ Enrollment Specialist today to determine whether your debts qualify for 
program. 

Who does not qualify for our program?
Our program is not meant to disqualify anyone wanting or needing assistance during their financial situation. If
you find yourself unable to cope with the mounting debts, we can successfully negotiate with your creditors. Our 
Debt Settlement Specialists will help you develop an affordable Settlement plan that is tailored to your financial
ability to pay. 

How does this differ from Consumer Credit Counseling?
Consumer credit counseling seeks to reduce your interest rates, meaning you pay 100% of your original balance 
plus a reduced interest rate.  Their purpose is to get you to pay the debt in full by obtaining a lower interest rate. 
The major problems with credit counseling are that the monthly payments are often too high, and that it may still 
take at least five years or more to pay off your debt.  You should also know that these firms were established by 
the creditors! What it comes down to is that the Debt Settlement Specialist works for you, while the consumer credit 
counseling firms work primarily for the creditors! Engaging Consumer Credit Counseling services will affect your 
ability to obtain or expand credit in the future.

Is this like Debt Consolidation?
No, with our Debt Settlement Solutions™ 
program, our team negotiates on 
your behalf to reduce the amount you 
pay to each individual debt similar to 
an attorney. Debt consolidations requires 
you to apply for and  obtain a NEW 
loan in order to pay off the entire 
amount of your existing debt.  If you 
already have too much debt and/or 
bad credit, it’s very unlikely that you’ll 
be approved for a debt consolidation 
loan. 

FAQs



Option - Settlement of Debt 
A process of negation that allows you to pay your past debt 
off that is less than the balance you currently owe. 

• No Third-Party communication
• Intervention on your credit report | credit report

tracking
• Bankruptcy avoidance option
• Reduce balances owed
• Maximum settlement opportunity

Option - Minimum Payments
You continue paying your creditors the minimum amount due each month.

• Each month a payment is made to a settlement made by a DSS specialist that would pay the debt down
per month.

• Paying down the balance of your debt on a monthly basis to help income restrictions.

Option - Unsecured Debt Consolidation Loan
• A bank pays off some or all of your debts and in turn you pay back the bank with interest.
• High Interest Rate
• Lenders interpret these loans as a sign of being overburdened

Option - Credit Counseling
You send your monthly payment into the credit counseling firm, and they distribute that payment to your 
creditors,after taking their fee usually for a period of 5 years. 

• Helps reduce your interest rates.
• If you’re concerned with a lower monthly payment, credit counseling offers minimal, if any relief
• Your enrollment is reported to the credit bureaus, which may affect your ability to get a loan.
• A high percentage of consumers drop out of credit counseling programs because they are difficult to

manage
• Most credit counseling firms are funded by your creditors, which gives them the incentive to make you pay

as much as possible

Option - Bankruptcy - Chapter 7
You ask the court to erase your debts completely.

• In exchange you must turn over all your non-exempt property (or its equivalent in cash) to a court-appointed
trustee, who in turn sells your property to pay back your unsecured creditors

WHAT ARE YOUR OPTIONS?



Advantages
- Pay significantly less than what you currently owe
- Resolve your debt in as little as 2-3 days at times
- Team of Dedicated Case Support Specialists & Debt Settlement Specialists provide personalized service
- Protection from the harassment of debt collectors
- Assistance with lawsuits and judgments that may occur while in our program
- Optimal settlements through our experienced negotiations team
- Dedicated Online Dashboard Account, which you may view and track your program 24/7

We EDUCATE…
The difference that a FICO™ Certified Debt 
Settlement Specialist makes is in the strategies 
implemented taking both debt obligations and their 
impact on your credit score into consideration. 
We will provide you with several resources and 
tools to help ensure you are successful - including 
information that will help you better understand all 
of your debt relief options, credit scores, budgeting, 
how credit cards work, and how to regain and 
maintain financial control. 

We achieve RESULTS… 
With years of experience you can rest assured that you have the best in the business working for you to achieve the 
maximum savings possible.  By bundling this service with our Path to Credit Recovery Program, you will rebound 
faster than ever. 

We EXCEED EXPECTATIONS…
We provide our clients an unmatched combination of professional expertise and customer service.  Your assigned 
FICO™ Certified Credit Advisor will be there to answer any questions you have to ensure you reach your goal of 
becoming debt free and improving your credit. 

WHY DEBT SETTLEMENT SOLUTIONS?



Offering the most comprehensive debt settlement program in the Industry.
During these challenging economic times, millions of Americans are struggling with debt 
obligations.  Finding an effective Debt Settlement Solution can be frustrating and confusing. 
To help you learn more about your options, we’ve included a breakdown of the benefits 
and risks of each service within the Debt Settlement Solutions™ Program. 

Step 1: Organize Debt Information and Contact DSS
Gather your current debt information and statements, monthly bills or collection letters and contact our Debt Solutions 
Client Coordinator for a free debt assessment.

Step 2: The Qualification Process
Our qualified and FICO™ Certified Debt Settlement Specialist will help you take a detailed look at your current 
debt situation that is still structured on your overall credit score improvement awareness. In the qualification process, 
your Debt Settlement Specialist will request your current financial situation, hardships, budget and balances owed.

Step 3: Debt Relief Options
Our Debt Settlement Specialist will review your 
situation and educate you on your debt settlement 
and payment plan options. We know that deciding 
what to do in these situations may be complex and 
stressful; so having a qualified specialist to review your 
individual circumstances helps to make difficult 
decisions easier. 

Step 4: Create a Plan
Once we have reviewed all of your information 
and verified that you qualify for our Debt Settlement 
Solutions™ program, your Debt Settlement Specialist 
will work with you on creating a unique tailored 
game plan that is built to settle debts while placing an 
emphasis on credit report and score improvement at 
the same time. 
Step 5: The Enrollment Process
Once we have gathered all of the needed information and you have agreed on a program term that you can 
afford, your Enrollment Specialist will create a Client Service Agreement for you to review and sign. 

Step 6: Welcome to Debt Settlement Solutions™
You will be assigned a Debt Settlement Specialist which will be your main contact and communication throughout 
your time enrolled in our Debt Settlement Solutions™ Program. They will be there to help guide and consult you 
throughout the program as well help ensure you reach your specific goals. This person will be the specialist that 

negotiates directly with your creditors as well.

THE DEBT SETTLEMENT PROGRAM ADVANTAGE



Step 7: Debt Negotiations
Our experienced and Certified Debt Settlement Specialists will work aggressively to negotiate and settle your 
outstanding or past due debts throughout the program.  After negotiations of each debt is successfully reached, 
your DSS specialist will communicate with you on payment terms and dates of agreement.  Once an agreeable 
settlement is successfully negotiated with a debt collector, typically the greatest savings comes from a negation with 
a single payment made toward the debt owed. 

Step 8: Graduation of Program
Congratulations! You have now completed settling and paying all your debts chosen by you, the consumer during 
your enrollment in the Debt Settlement Solutions™ Program. Continue to create and follow a financial plan. Use the 
tools and resources that were provided to you in our program, and continue following the saving and budgeting 
habits you’ve learned while in our program so that moving forward you will remain in control of your financial future! 




